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1 Introduction 
Welcome to the "OFS, Permit and Dispatch" user manual for IEMS 2.0. This document is 
developed exclusively for the Rajasthan Excise department staff to manage OFS, Permit and 
Dispatch, and all transactions and activities related to it. 

2 Purpose 
This document aims to serve as a comprehensive user manual for the Rajasthan Excise 
department staff, detailing the functionalities and processes involved in the OFS, Permit and 
Dispatch of IEMS 2.0. This user manual is designed to guide the excise department staff through 
each step of the process, ensuring a seamless and efficient management of OFS, Permit and 
Dispatch issue activities. 

3 Copyrights  
©Idea Infinity IT Solutions Private Limited, all rights reserved. This document is proprietary and 
confidential. No part of this document may be reproduced, distributed, or transmitted in any 
form or by any means, including photocopying, recording, or other electronic or mechanical 
methods without the prior consent of the directors of Idea Infinity IT Solutions Private Limited. 

4 Intended audience  
This document is intended for employees (Regular & contract) of the Rajasthan Excise 
department who are required to perform the activities related to OFS, Permit and Dispatch 
activities. 

5 Activities Involved   
1. OFS Generation 
2. Excise Levies Deposit & Obtaining FL-5 
3. Dispatching Stocks 
4. Generation of Supplier Invoice 

 

 

 

 

 

 

 

 



6 OFS Generation 
Open the website  https://sso.rajasthan.gov.in and login through SSO ID:-  

 

 

 

 

 

 

 

Log into "Department" domain 

 

Login 

Click here 



 

 

For obtaining OFS, "Request for OFS" will have to be initiated. Click on "OFS --> OFS 
Request" 

 

 

 

List of Raised OFS Requests and OFS Obtained will be displayed in the screen as below. 
Click on "New" button for generating Request for OFS 

Click here 

Click here 

Click here 



 

 

 

 

 

 

By clicking on "+" sign, more items can be added in the request.  

  

Select Depot here Select Brand & 
Packing here

Enter Qty. in Case to 
be supplied 



After entering all requisite items, click on "Submit OFS Request" button. Following screen will be visible 
then click on “Yes” to save the OFS Request. 

 

 

User can submit as many OFS Requests as per requirement. After submission of OFS Request, user will have 
to obtain OFS. For this activity, click on "OFS --> OFS Acceptance" link following screen will be visible :- 

 

  



User can check the OFS Request submitted by clicking on link available on "OFS Request No.". 

  
The details of OFS Request can be view in following screen :- 

 

 

  



In case, user observes that the submitted OFS Request is not as per requirement, OFS Request can be 
Cancelled by clicking on "Cancel Request" link available in "Action" column. 

 

Reason for Cancelling the OFS Request will have to be entered in the visible screen :- 

 

Once, an "OFS Request" is cancelled, OFS shall not be generated against that Cancelled OFS Request. 

 

  



If, user observes the OFS Request as per requirement, click on "Generate OFS" link under "Action" column 
to get the OFS. 

 

 

 

 



After generating OFS, the OFS can be downloaded and printed by on "Print OFS" link :- 

 

 

 



 

  

  



7 Obtaining / Requesting FL-5 and Excise Levies 
Deposit 

 

After obtaining OFS, Excise Levies i.e. Excise Duty, Additional Excise Duty, Wholesale License Fee, Import 
Fee etc. as the case may be shall have to be paid before obtaining Import Permit i.e. FL-5. 

Click on "OFS --> Pay Duty Fee" link for depositing the Excise Levies:- 

 

For Generating / Requesting FL-5, click on "Generate FL-5" link for the OFS for which FL-5 is required :- 

 

  



Following screen will display the Levies and Amount required to be paid against OFS. It will also display the 
Balance Available in the head of the levy. 

 

Balance after paying the requisite amount will be displayed in the "Balance After Adjustment" column. If, 
there is sufficient balance available in Head of the Levy, click on "Submit" button to Generate / Request for 
FL-5. Issuance of FL-5 will be as per following procedure :- 

(a) Supply from Rajasthan   :   Digital FL-5 shall be issued i.e. No Physical FL-5 shall be issued.  
(b) Supply from Out of Rajasthan  :   Physical FL-5 duly e-Signed by DEO, Jaipur (City) will be issued. 

On the request of supplier, DEO, Jaipur (City) will e-Sign the FL-5 on his login thereafter, it will be 
printed by supplier from its login. 

If, any of the heads have insufficient balance according to the levy to be paid, "Submit" button shall be 
Disabled i.e. user should not be allowed to generate / request for FL-5.  

In above conditions, user shall have to deposit the sufficient amount the respective head. For depositing 
this amount click on "Online Duty Deposit --> Wallet Recharge" link  

 

  



In screen visible as below, select the Levy Head in "Budget Head" column, Fee Type in "Fee Type" column 
and enter the amount to be paid in "Amount" column :-  

 

More Levy Heads may be included in single payment by clicking on "+" sign. Payments can be made through 
any of the followings method :- 

(a) Online Payment  :  For making Online payment click on "Pay Online" button. System will take 
the user to e-GRAS Portal for making payment. User will require to follow the procedure of 
Online Payment as per e-GRAS and Respective Bank Portals. After confirmation of payment, 
user will be back from e-GRAS to IEMS 2.0 with increased balance in the respective head. 

(b) Manually into Bank through E-GRAS Challan  :  User who want to deposit the payment 
manually in bank through e-GRAS Challan should generate the e-GRAS Challan by clicking on 
"Create Manual Challan" button. System will take the user to e-GRAS Portal where by selecting 
the bank through which user wish to make payment, e-GRAS Challan will be generated and get 
printed by user. Though, e-GRAS Challan so generated user will have to deposit the amount as 
per challan into the respective bank. 

After making payment through e-GRAS Challan, user will have to verify the challan at its own 
so that the deposited amount is credited into ledger of the levy concerned. For this purpose, 
click on "Verify Challan" option. 

 



Enter e-GRAS Challan No. in "GRN No." column and amount deposited in "Amount" column and click on 
"Verify Payment" button. If, payment is received from bank to e-GRAS Portal, it will be verified and credited 
into ledger of the levy concerned. It payment is not verified, user must use this service after some time. 

 

 

 

Sometimes, users may face problems that Online Payment is not updated from e-GRAS to IEMS. In such 
situation, user may use above mentioned process for updating the payment from e-GRAS to IEMS. 

After depositing the requisite amount of levy, user can Obtain / Request for FL-5 as per procedure 
described above. 

 

 



8 Dispatching Stocks 
Thereafter, supplier dispatches the stocks as per OFS from its supply source. First, supplier need to Scan all 
the cases under Track & Track Application and load the stocks into vehicle. After completion of scanning 
and loading of the stocks, supplier will be allowed to request OIC Excise of the Unit for issuance of Transport 
Permit (TP). Click on "Manufacturer Dispatch --> Generate TP" link, following screen will be visible :- 

 

Select the Supply Source and Duration in which OFS were generated and click on "Load" button, following 
screen will be visible :- 

 

The "Status" column will show the status of OFS i.e. "Pending for Scanning" or "Expired" or TP can be 
requested. 

After completion of scanning and loading of stocks through Track & Track App, user will capture truck 
Registration No. i.e. Truck No. plate in which stocks has been loaded in the App and submit for requesting 
for TP. 

After completion of above activity, "Request for TP" link will be visible and click on this link, following screen 
will be visible :- 

  



 

 

The details of OFS, Image of Truck Registration No. Plate etc. will be visible. User need to enter the Truck 
No, Transport Name & Driver Name. Route will be taken automatically by the system. User is expected to 
enter these details carefully so that there will be no discrepancy in the TP. 

After completing the details, click on "Submit" button. Thereafter, the request will be forwarded to OIC 
Excise of the manufacturing unit. 

 

 

 

 

 

 



               Click on "Download Transport Pass" link to generate the Transport pass and Download TP: 

 

 

Download  TP:-  

 



 

 

 

Note :  TP as described above is applicable for Supply from Rajasthan only. In the case of supply from out 
of Rajasthan, TP will not be generated through IEMS rather supplier will have to obtain from the 
respective OIC Excise of its Unit and provide the details of this TP in this IEMS system. 

  



9 Generation of Supplier Invoice 
 

After obtaining TP, supplier shall issue Invoice against each supply. Click on "Manufacturer Dispatch -->  
Supplier Invoice" link  

 

Then click on "Pending" tab, detail of OFS and Excise Permits will be displayed. Click on "Generate Invoice" 
link to generate the Invoice : 

  

 

 

 

 

 

Detail of OFS, Excise Permits, Brand(s), Batch No, Manufacturing Date etc. will be displayed. Click on 
"Submit" button to generate the Invoice :-  



 

 

 

Invoice will be generated and detail of Invoice No. and Date will be displayed in the below screen. Copy of 
the Invoice can be downloaded by clicking the link provided under "Download Invoice" column  



 

 

 


